Application/Control Number: 09/855,860 
Art Unit: 2600 

CLMPTO 09/22/04 JW 
Cancel Claims 1-28 
Amend Claims 45, 

»> (PrtriouilyAnwruted) A method of processing t telephone call from * all*, the 
method including 

iteming the Niqftane call; 

{dsidtylng a telephone number uaoctettd with the telephone clU> 

retrieving mfaroetioti usodiMd with the caller fcwn a database bassd on 
the telephone number; 

generating coda, at i telephony server, for a web page that contain die 
[nfottrton uKcfeted with the caller, wherein the web pagfl is aiaocUttd with 
«n sdentifiei; and 

traniftitdng the identifier aseodated with we web page to on agent 
Kiected to iflfwer the telephone coll 

30, (PwLouflly minted) The method <rf claim 2*. including displaying the wb 
page to the agent. 
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gonnictftmbthnmlUcpilfwin^ 

E*1fit*lt*U»tM»J on til MBpkDMflUntVD 

tot i Vflb pip 0»tvmtafaM tftl IntoffBAttoi wo^¥ d» "Bar, wtww&i 
far <ltop^ta| fB* pip le ft» Mfead iprt 

If. (FftYt^AflMf^T^iy^rf^^^^^^^ 

40. OWMtyAmRvftfU A mrttafrffidttla iwdlum town* 
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r«e4r« ■ tabpboM nil ftmn * tfiJlir, 
IduU^r t E*phv» nu«ft« uttditel with til Nlftftaf* 
taamtntemrfBimPodiiB] w»4*<iflirCfeBiidiW»«U«4«v 
ft# (ili^wnum£»^ 

taferfititon MiOOUttd wlft tbi aS* vh«™tn ^ pig» * *»dited 
iMwAtteteftrooriL 

«x Wwni^ oMitnlO, wbofetaUmtfUi ranted 

«, (hwCouHr Pit iftfittd) TKt iym» 38. Wboibi On d ntodnam 

I fell nun tettftMflftBMteto^hoMWlll 

& AM m«m« ft* wtifeHnff Wfttftrtoa iMi»dt4AAi«ltoJrt*i 
i emu ft (Mint fcf fmuirfnj wdioualJBtwiiJKtotoiw^W 



